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Vacancy -  
Maintenance Manager 
 

With over 60 years of chemical manufacturing heritage and an established reputation for excellence, 

Briar Chemicals is focused on providing the best contract manufacturing and site services to customers 

in the agrochemical, fine and specialty chemical industries.  Based in Norwich, Norfolk, Briar Chemicals 

is a leading large scale chemical company delivering customers’ needs utilising its broad asset and 

technology base underpinned by its quality driven project management. 

 

We currently have a full time vacancy for a Maintenance Manager.  This is an excellent opportunity for 

an enthusiastic, highly driven and experienced problem solver with exceptional communication and 

leadership skills. 

 

Job Overview 

 

The Maintenance Manager will lead the site Maintenance function in providing both a reactive and 

proactive, multi-skilled maintenance service on all operational equipment and facilities infrastructure. 

Responsible for planned scheduling creation and overseeing the adherence and timely completion of 

work carried out. Manage the team on technical best practice and establish standard policies and 

procedures whilst mentoring and leading the department. Implement and manage continuous 

improvement and modern manufacturing principals by highlighting deficiencies and recommending 

changes in training, working practices and processes. 

 

Major Tasks and Responsibilities of the position include:    

 

Strategy and Development  

- Contribute to the creation and implementation of best practice maintenance vision, strategy, 

policies, processes and procedures to aid and improve operational performance  

- Contribute to new business initiatives and projects and review and communicate the impact 

on Maintenance activities 

General and Task Management  

- Effectively delegate any maintenance issues to be resolved on each shift and small projects 

to the right skills in the team, planning and managing effective works  

- Develop a Planned Preventative Maintenance (PPM) schedule, ensure full preventative 

maintenance is carried out, plan in missed maintenance activities, and lead the team to 

deliver effectively  

- Audit and ensure compliance of the engineering data systems  

- Supervise the scheduling of both internal and external work(s) maximising planned down 

time and reducing unplanned downtime  

- Manage the team to ensure machine availability, reactively managing dysfunctional 

machinery with the Shift management  

- Optimise equipment according to standard procedure, enhancing performance and product 

quality, ensuring the achievement of all Key Performance Indicators (KPIs)  

- Ensure routine calibration and maintenance requirements of a variety of electro-mechanical, 

hydraulic and pneumatic systems are undertaken  

- Ensure that designated buildings, plant and facilities are fit for purpose and to provide 

proactive support/solutions when required  
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- Develop clear accountability for maintenance material spend combined with a strategy to 

manage expenditure  

- Identify and deploy the technical skill sets, resource levels and systems to deliver projects, 

including the engagement of external resources as required  

- Develop, implement and manage key performance indicators (KPIs) for each area of 

responsibility 

- Ensure KPIs are met by working to the overall plan, including management of, and reporting 

- Conduct risk assessments of processes and tasks in the department  

- Manage contractors on site to ensure they meet legal and company requirements  

- Ensure that the function operates in accordance with any health, safety and environmental 

policies and procedures to ensure the safety and wellbeing of staff and visitors 

 

People Management  

 

- Manage, coach and develop a high performing Maintenance team that meets agreed 

objectives and which delivers best practice results, added value and continuous 

improvements  

- Set department objectives/KPIs and review and assess ongoing performance of direct 

reports  

- Report on achievement of targets and identify any actions required  

- Consistently promote high standards through personal example and roll out through the 

team so that each member of the team understands the standards and behaviours expected 

of them  

- Monitor the completion of tasks and ensure good performance and record on appropriate 

systems 

- Review, implement and update company records e.g. training matrices, performance 

reviews, risk assessments  

- Input and hold responsibility for maintenance budgets  

- Prepare the annual Maintenance budget and forecasts and all Capital Expenditure 

proposals as well as ensuring compliance with legal standards. Manage the budget from 

identification to completion of project 

 

Relationship Management  

- Develop and maintain strong relationships with internal and external stakeholders to ensure 

optimal performance  

- Work collaboratively, negotiate and engage with key stakeholders to facilitate delivery and 

compliance with the maintenance strategy  

- Recommend solutions without compromising quality or service while optimising cost  

- Liaise and communicate with other departments, customers, suppliers and other service 

provider 

- Ensure an effective interface with other departmental staff is maintained  

 

Self- Management  

- Anticipates and overcomes obstacles  

- Embraces personal challenge  

- Confident, rounded thinking  

- Is resilient, optimistic and open to change  
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- A self-starter, motivated and able to positively motivate others  

- Excellent leadership and management skills  

- Excellent interpersonal skills  

- Ability to manage a variety of cross-functional team members  

- Excellent written, verbal and presentation skills  

- Excellent organisational and follow-up skills  

- Competent in problem solving, team building, planning and decision making  

 

The ideal candidates’ experience, knowledge and background will include: 

 

- HND/HNC with considerable management experience – ideally with chemical/mechanical 

background. 

- Minimum length experience previously in a similar managerial role - 5 years. 

- Significant experience in a range of technical areas and with people management/project 

leadership ability 

- Ability to demonstrate understanding and experience of all aspect of People Management, 

including disciplinary & grievance; performance management; coaching & mentoring; resource 

planning. 

- Strong focus on continuous improvement and experience in Lean manufacturing. 

- Excellent problem solving and communication skills required to lead and motivate broad skill 

range of employees. 

-  

Additional Information 

To succeed in this role, you will need to have good planning and organising skills with a collaborative 

style of working, a natural communicator; persuasive with good decision making and influencing skills 

who can develop and maintain relationships.  

 

What we can offer you 

In addition to a competitive salary, we offer the following benefits: 

 

 25 days’ annual leave plus Bank Holidays. 

 Group Personal Pension scheme - we will match your contributions, plus 2% extra, up to a 

maximum of 10% employer contribution 

 Non-contractual company bonus 

 Contributory Private Healthcare scheme 

 Employee Assistance Programme 

 Life Assurance 

 Flexitime 

 Cycle to Work scheme 

 Free, onsite car parking 

 

This is a full-time role - Monday to Friday, 39 hours per week.  

If you interested in this exciting role, within a highly regarded, privately owned and successful 

chemical manufacturing company, then please apply in writing to Human Resources, Briar 

Chemicals Ltd, Sweet Briar Road, Norwich NR6 5AP or email hr.office@briarchemicals.com 

submitting a detailed CV and covering letter, stating why you believe you are a suitable 

candidate. 
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