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Vacancy – IT Support Technician 

With over 60 years of chemical manufacturing heritage and an established reputation 

for excellence, Briar Chemicals is focused on providing the best contract 

manufacturing and site services to customers in the agrochemical, fine and specialty 

chemical industries. Based in Norwich, Norfolk, Briar Chemicals is a leading large 

scale chemical company delivering customers’ needs utilising its broad asset and 

technology base, underpinned by its quality driven project management. 

 

We currently have a vacancy for an IT Support Technician based at our Norwich site. The 
jobholder will have to support via remote access tools in excess of 230+ users in relation to 
their connectivity to the Briar Chemicals Network and to the operation of their computers, 
printers and software.   
 

 

 

Reporting to the IT Manager, the role involves a wide range of tasks that include: 

 To provide prompt 1st line support from telephone, internet and email requests to 
ensure operational problems are resolved in a timely manner. 

 To enter all service requests correctly into the helpdesk system and escalate to 2nd / 
3rd line support as necessary. 

 To carry out monitoring/daily checks of the IT environment and action any issues 
accordingly. 

 To give help and guidance to users of desktop productivity tools. 

 To plan, manage and maintain Briar Chemicals’ IT assets in desktop hardware and 
software in order to ensure secure user network access for email, file, print, 
corporate and bespoke desktop applications. 

 To contribute to production of standard configurations, documentation and 
procedures in order to streamline processes and produce efficiencies within the 
company. 

 To perform technical/product training. 

 To provide assistance and technical knowledge to aid implementation of projects. 

 To carry out active directory administration – user & printer 

 To carry out routine maintenance tasks 

 To assist in the purchasing administration of all IT Hardware & Software 

 

 

 

Qualifications and Experience 
 

All service areas are dependent on IT for the provision of their services, therefore it is vital 
that the post holder can react to demands from all areas and has the capability to resolve 
problems quickly. Preference will be given to applicants who are able to demonstrate the 
following skills: 
 

 Skills and knowledge in latest IT technologies 

 Excellent communication and interpersonal skills  
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Additional Information 

 

This role requires a high level of customer service and is ideally suited to a motivated 
individual who is enthusiastic about IT. The successful candidate will need to demonstrate a 
flexible approach to work, as they will be required to participate in a call out system.  
Willingness to be a strong contributor in a small team will be essential. 

 

What we can offer you 

 

In addition to a competitive salary we offer the following benefits: 

 

 25 days’ annual leave plus Bank Holidays. 

 Group Personal Pension scheme - we will match your contributions, plus 2% extra, up 

to a maximum of 10% employer contribution. 

 Non-contractual company bonus 

 Contributory Private Healthcare scheme. 

 Employee Assistance Programme 

 Life Assurance 

 Flexitime 

 Cycle to Work scheme. 

 Free, onsite car parking. 

 

This is a full-time role - Monday to Friday, 39 hours per week. 

The closing date for this vacancy is 2nd September 2022.  

 

 

 

If you are interested in this exciting opportunity, within a highly regarded, privately 

owned and successful chemical manufacturing company, then please apply in writing 

to Human Resources, Briar Chemicals Ltd, Sweet Briar Road, Norwich NR6 5AP or 

email hr.office@briarchemicals.com submitting a detailed CV and covering letter, 

stating why you believe you are a suitable candidate. 
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